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For Children
Inclusive Learning

Fraser School® Amps up Precautions for a
Safe and Inclusive Fall
Parents finally have some answers about what fall learning
will look like for their children. Many schools will continue
distance learning. Others are adopting hybrid plans, with a mix
of classroom and home learning. Some schools will resume
in-person classes. No matter which learning plan your child
will follow, the concern remains: What safety measures will my
school take to protect my child?
Fraser School® has taken numerous
safety precautions to protect the
health of its children and families.
While all classrooms are open again
and nearly all staff have returned,
the school will continue its pareddown programs for childcare and
preschool, which were instituted
when the pandemic hit.
Class sizes will stay small for fall, with about 1-2 staff per 8-9
kids and limited new enrollment.

“You can’t really ask young kids to practice
social distancing; it just doesn’t work. So
instead, we are taking all the precautions.”
Chris Bentley,
Fraser Director of Education and Employment
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In addition to smaller class sizes, Fraser School has put a number
of safety measures in place:
•
•
•

Staff wear masks
Staff complete a wellness screening each day before work
Staff try to work with only one age group
• Parents drop off children at the door,
instead of coming inside
• Parents must wear a mask when they
drop off their children
• Children have their temperature
checked when they arrive
• Cleaning procedures are enhanced
• Food given to children is individually
packaged

There have been some unexpected
benefits to the new procedures. Bentley
says the new pick up/drop off routine
provides school staff with more opportunities to interact directly
with parents. Bentley says it has been wonderful to get more
chances to chat with parents about their child’s progress, and she
feels optimistic about the fall.
“Staff and families have been great,” says Bentley. “Working
together to monitor things closely has helped us prevent having
any positive COVID cases in our program.”

For Parents
Therapy in Your Home

Families Find Success with Feeding Therapy Through Telehealth
For some kids, breakfast, lunch and dinner are the hardest times
of the day. While some are just picky eaters, others have extreme
difficulty eating or sitting still at mealtimes.

Deering says telehealth allows therapists to address feeding
issues in the family’s home environment. That has been beneficial
in several ways.

These children may struggle with food textures or refuse to eat
certain foods because of the look, smell or taste. They can have
a difficult time with self-feeding. Some kids have a hard time
engaging during meals: they may not sit still long enough to
consume more than a few bites. Medical issues can complicate
mealtime. And any of these issues may lead to a child who doesn’t
consume enough calories or nutrients to have a healthy diet.

During telehealth, children can use foods their family typically
purchases and cooks, which makes the feeding therapy very
individualized to the family and child.

Feeding therapy can be a good option
to help these children. Fraser offers
feeding evaluations, which assess
whether a child would benefit from
feeding therapy. In March, Fraser
began offering feeding therapy
through telehealth.

Another benefit of feeding therapy at home is the influence of
siblings. Deering said she works with a child whose older sister
often joins telehealth sessions. The child then sees another child
doing the same things at mealtime, like tasting things and eating
different fruits and vegetables.
“Sometimes, the sister even helps the mom
plan their next feeding therapy session. She
has taken on a real leadership role, which
has been so beneficial to the younger child,”
Deering says.
Because children are at home with their

“We see a range of kids,
parents during telehealth feeding sessions,
therapists coach parents on how to
from a kid who eats
introduce new foods, help their child use
utensils properly and identify appropriate30 different foods to
Families can use their typical menu when doing feeding therapy sized bites.
a picky eater who only at home.
Therapists also work with parents on how
drinks PediaSure and
to prepare and present foods. For example, if a child really likes
Veggie Straws, but doesn’t eat enough vegetables, Deering says,
has just 1 -2 foods in their diet.”
she might suggest cutting carrots into sticks. By presenting a

new food in a similar shape to a preferred food, the child might be
more willing to try it.

Laura Deering,
Fraser Occupational Therapist and Feeding Clinic Mentor “We’ve been able to empower parents. I’ve heard things like, ‘My
child licked a banana for the first time. My child tried cherries.’
That’s fun to hear — that families are using these strategies at
home,” says Deering.
Call Fraser at 612-767-7222, or email us at fraser@fraser.org to
learn more about feeding therapy. Watch Deering answer, “How
can I help my child eat new foods?” in this video.
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Community Support
Focusing on Diversity and Inclusion

9 Ways Fraser is Creating a More Diverse and Inclusive Organization
For Black, Indigenous and People of Color (BIPOC), the murder
of George Floyd was another painful reminder of centuries of
racial violence and systemic racism.
As a mental healthcare provider, Fraser understands we have a
vital role in supporting people who have suffered trauma due
to systemic racism. We acknowledge that pain from centuries
of abuse and discrimination lingers for BIPOC people. The
effects are far-reaching, touching nearly all aspects of
people’s lives, including, but not limited to, housing, education,
socioeconomic status, healthcare
and employment.
Fraser has committed to better
supporting BIPOC in our community,
organization and staff by
addressing disparities, eliminating
barriers and delivering more
culturally responsive services. We
want to transform Fraser into an
organization that is both inclusive
and diverse.
Our vision is a world where ALL PEOPLE have equal opportunity
and choice to realize their dreams to live, work, learn and
play as members of our community. Fraser is committed to
diversity, inclusion, and belonging as a foundational tenet of
our organization. That is key to providing better service to our
clients and community and a better workplace for our staff.
We have implemented a number of changes and have many
more in development.

Below are a few highlights of our current action items:
• Listening sessions with BIPOC staff
• Established an Anti-Racism Taskforce and a BIPOC
Committee, led by BIPOC staff
• Hired Dr. Brownell Mack, Psy.D., L.P. to consult with Fraser
on its anti-racism efforts
• Removed the “undocumented immigration status” on our
DC0-5 documentation
• Added an anti-racism resource page and language
translation app to our website
These are the next action items:
• Updating onboarding training and
job descriptions
• Developing foundational training for
all staff
• Exploring community partnerships
that will bring Fraser programs to
underserved populations

“Following our listening
sessions, I realize on a much deeper level
that Fraser as an organization is not an
entity on its own; it is a collection of the
individuals who work together to achieve
something great. We will support each
and every individual, so they have the
resources, strength and community to
serve.”
Diane S. Cross, Fraser President and CEO
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What’s New
Resources for Parents & Families

The Fraser Hope Line Offers Immediate Help
The pandemic has magnified issues many of us were already facing. For others, it has brought up entirely new concerns.
“This situation is unlike anything most of us have ever faced before,” says Fraser Director of Mental Health Aric Jensen. “It is no
surprise that people are struggling to cope. We’ve never had to face so many stressors at once.”
In response to the increasing need, Fraser launched the Fraser Hope Line in April. It’s a free phone line that connects individuals
immediately with a mental health professional. If a caller or their loved ones need ongoing support services, the therapist can refer
them to Fraser in-clinic or telehealth programs.
A mother recently called the Fraser Hope Line because she was concerned about her young child. After speaking to a mental health
professional on a Friday, her child was scheduled to start services the following Tuesday. She said the Hope Line was so helpful, and
NEW WEBSITE
she “truly appreciates Fraser being open and providing services.”
A redesign of fraser.org will
The Fraser Hope Line can help you and your loved ones with issues like the following:
launch in January 2020. The site
will
information
• feature
Childrenmore
who are
having tantrums or showing aggression
for• families
and individuals
andanxiety and fear
Individuals
facing stress,
an• easier
to struggling
navigate design.
Families
with a challenging new work/life balance
Staywho
tuned!
• Parents
are dealing with marital stress or sibling tensions
• Young adults who are feeling depressed
• Anyone who is feeling alone or overwhelmed
Call 612-446-HOPE (4673) or email fraserhopeline@fraser.org anytime Monday through Friday, from 7 a.m. to 7 p.m.
Fraser is currently accepting new clients for evaluations, diagnostic assessments and ongoing services. Call 612-767-7222.

Parent Resource Page Added to Fraser.org
Fraser.org has a new resource page with information For Parents. The webpage has resources that parents of
children with autism, special needs or mental health issues might find helpful.
Like us on Facebook
You can find guides for creating a social narrative, tips for caring for kids’ hair at home and information about
how to explain coronavirus to your child.
Check back periodically for new information.
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For Families

Mental Health Day Treatment has Openings at Fraser Richfield
Your child may be displaying aggressive behavior, feeling
anxious, throwing tantrums or acting withdrawn. You
might wonder if this is typical or indicates a mental health
diagnosis of attention deficit
hyperactivity disorder (ADHD),
anxiety or depression. Either way,
you are likely to need help.
Fraser offers Mental Health Day
Treatment to support your child’s
ability to regulate emotions,
control behavior and develop social
skills. The program runs from 9
a.m. – noon and 1:30 – 4:30 p.m.,
five days a week. Each group has
approximately six children paired
with two Fraser therapists.

There are immediate openings in Fraser Mental Health
Day Treatment for children ages 2½ to 6 years old.

There are current openings in this program at Fraser
Richfield for children ages 2½ to 6 years old who have
received a mental health diagnosis, experienced trauma,
struggled with behavior issues or exhibited aggressive
behaviors.
Day Treatment uses play therapy to engage children in
board games, participate in storytime and play in the gym
or playground. They also do feelings check-ins and work on
following directions.
The program helps children learn how to express feelings
verbally, decrease aggressive behavior, reduce isolation,
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interact with peers safely and enjoy interacting with others.
Therapists also partner with families to offer support and
guidance about working with their child at home.

“Early intervention is
so important. We have
seen kids go from high
levels of upset and
engaging in aggressive
behaviors to being able
to communicate their
feelings and allowing staff
to support them.”
Erica Beneke-Perez,
Clinical Site Manager

To protect children and staff participating in Day
Treatment during the pandemic, building spaces have been
reconfigured to limit contact between programs. All staff
members complete a wellness screening before arriving
at a Fraser location. Children have temperature screenings
before entering the buildings. Read about more about the
COVID-19 Safety Protocols for Fraser Clinics and Programs.
For more information on Mental Health Day Treatment,
contact Erica Beneke-Perez at erica.beneke-perez@fraser.
org or Sarah Elrashidi at sarahe@fraser.org.

Giving Back

Volunteers Create Telehealth Kits to Help Families with Occupational
Therapy at Home
Clothespins, pipe cleaners, scissors, crayons, paper, beads,
shaving cream and Play-Doh. It all sounds like the makings of a
great art project, but you might be surprised to discover these are
also therapy tools.

don’t have the money to continue buying these things. Others
are just trying to limit their shopping trips. Having all the tools
available is something we take for granted when we are in the
clinic. We knew we needed to fill this need,” says Gibson.

Fraser families participating in Occupational Therapy through
telehealth will soon be using these toys for some serious therapy
fun. Thanks to generous volunteers, telehealth kits with these
items are being assembled, donated and
distributed. The kits will allow children to
participate in therapy at home.

The therapists were ready to buy these items out of their
own pockets. But Gibson suggested that she reach out to the
Volunteer Department. Volunteer Manager Claire Sandahl knew
she could rally volunteers to help.

According to Fraser Occupational
Therapist Gina Gibson, a clothespin is
used for hand and finger strengthening.
A therapist would have a child work with
a clothespin before tackling tasks like
writing or buttoning clothes. Stringing
beads onto a pipe cleaner helps with fine
motor coordination. Shaving cream is a fun way to get kids to
draw letters or shapes.
The idea for the kits came from a need identified by several
Fraser occupational therapists. When children receive therapy
at Fraser clinics, they have access to therapy swings, slides and
other therapeutic toys. At home, many families have a limited
budget and space. After providing services through telehealth,
therapists realized families needed more therapeutic tools.
“Families are dealing with many different situations. I had a
family that moved and lost many of their supplies. Some families

While many volunteer projects were placed
on hold due to COVID-19 restrictions,
Sandahl saw this a good way to get
volunteers safely involved. Individuals can
volunteer to purchase and assemble the
kits at their own homes. Or groups can buy
and assemble these kits at work, while
abiding by social distancing restrictions.
Previously, Fraser therapists would demonstrate how to use
these household items over a video connection. Now with these
telehealth kits, children can use the items while a therapist
directs them. Having a kit also allows the tools to stay together,
so families don’t have to scramble for items before therapy.

“It helps the kids translate their therapy
lessons into real life.”
Claire Sandahl,
Fraser Volunteer Manager
If you would like to help make telehealth kits, please reach out to
Claire at claire.sandahl@fraser.org.
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Events

Fraser Drive-Thru Walk for Autism:
A Fun, Socially-Distanced Day for Families
Though the 2020 Fraser Walk for Autism, presented by Central Roofing Company, looked
different this year, the goal — to support Minnesotans with autism — remained the same.
The CDC reports 1 in 44 Minnesota children has autism spectrum disorder (ASD).
The walk was held Aug. 1 at Hope Fieldhouse, a new inclusive sports facility in Rosemount.
The free event is hosted annually
for individuals with autism and the
community that supports them. This
year, it was a drive-thru parade of
activities that attendees enjoyed from
the safety of their vehicles.
Participants weaved through the parking
lot, where they were greeted by masked
Fraser staff, volunteers, vendors and
event partners. Kids’ Hair, Children’s
Smokey, the therapy mini horse, greeted walk attendees. Theatre Company and Your Ears Rock
provided generous giveaways. REM5
created a virtual reality experience. BMO Harris Bank sponsored bubble machines, which
added a whimsical touch for attendees. The Minnesota Orchestra provided an uplifting
soundtrack with a curated playlist.
There were also therapy animals from North Star Therapy Animals, including bunnies,
dogs, a mini horse and an alpaca named Nibbles. Walser Automotive Group brought a fun,
decorated vehicle. Legacy Toys created a safari experience with oversized stuffed animals
and juggling torches. The Minnesota Kite Society flew high with an elaborate setup of
banners and kites. Towering over it all was a giant crane from Central Roofing Company.
Despite all the challenges that COVID-19 presented, this year, participants, volunteers
and sponsors raised over $130,000 for Minnesota children, teens, adults and families with
autism! We are so grateful for your support! Thank you.

612-767-7222 • fraser.org • Magazine Editor: Pam Dewey
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Save the Date!
Fraser Annual Benefit Goes
“Through the Looking Glass”
with Virtual Event
The Fraser Annual
Benefit, presented by
U.S. Bank, invites you
to “pretend the glass
has got all soft like
gauze, so that we can
get through” and enter
the magical world
of Lewis Carroll’s
“Through the Looking
Glass” at a virtual gala
on Saturday, October
24, at 7 p.m.
This free, virtual event
will be unlike any you’ve seen before! You can enjoy
entertainment, shopping, surprises and stories of
the amazing children, teens, adults and families you
support, all from the comfort of your home.
The event will feature music from the talented Leo
Dworsky and the Paul Peterson Orchestra. You will be
able to bid on exciting and unique auction items. You
can also join our Fraser watch party!
Sponsorship opportunities are available. Sign up
as a sponsor and receive marketing benefits, a
customizable cocktail kit and the chance to host a
themed house party.
Don’t be late for this very important date, and please
plan to generously participate! For more information,
visit www.fraser.org/benefit or email rose.rosario@
fraser.org.

